Esoft Login and Membership Purchase 2023
FOR FIRST-TIME/NEW ACCOUNTS

These instructions are for members who are registering for a new account:
¢ You are creating an account and purchasing a membership with a credit card or debit card OR

e You are creating an account and have already mailed in payment or are planning to mail in payment.

If you are having problems creating your account or have questions, please email: montclaireswimclub@yahoo.com.

Step 1: Go to www.montclaireswimclub.com and click on Member Log In at the top of the website next to the About Tab.

Click on “Click here to Register.”

You should see the following screen:

User Registration - Montclaire Swim Club
Please fill out this form to become a registered user.

When registering multiple kids of one family, register as a parent and you vill be able to 2dd the children into that account. This means
one (1) account per family. This aveids multiple account confusions. Thank you

* indicates a required field.

Login Information

Both must be at least 6 characters long. We recommend including numbers and uppercase letters as well.
*Desired Login | | 6-15 characters
*Password | |

*Confirm Password | |

Profile Information

*Email | |

+rarst name | ] +tast Hame | |

Drgamzatmﬂ/TEam“ |

*Address | |
\ |
vaity | | *State | v
*Zip | | *Primary Phone | |
work Phone | | secondary Phone | |
\

-

Secondary Email | |

*Birthdate | Jan v|lon  v||2022 | Gender | ~ |

*How Did You Find Us? | Please Select v

Email Reminders (You will only rece inders for your scheduled events)

Parent/Guardian: | |

(If you are under 18 years old please enter you parent/guardian's name)

Registration Waiver

Click here to view Registration Waiver

4[] 1 have raad and agras to tha Ragistration Walvar

[Register |

Complete the information. Note: You must complete all of the starred information. Login and password must both be at
least six (6) characters long. Login is usually the first initial of the first name along with the last name of the primary
account holder. (Ex. jsmith for John Smith)

Click: Register and then Click “Click here to login into your account.” Proceed with Step 2.

Step 2: Enter your login and password and Click “Login”

WM CLID

Weizome to Mantelaire Swim CIUG!! Yo can create an account ta:

+ Buy your membershin

" Faruat Your Loan?
Eanget Yo Paseard
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Step 3: Review/complete/update your current information and click “Continue”


mailto:montclaireswimclub@yahoo.com
http://www.montclaireswimclub.com/
https://www.esoftplanner.com/v3/planner/login.php?access=0dG81LSVxNmo65bHx3ODsZiFoQ%3D%3D

. My Profile
Ploaza ba zura to kaep your profile up to dats, o that ue may best mast your needs
* indicates a required field,
Thank you for signing up for our Online Scheduling feature.
Since it is your first time logging in we would like you to look over the information below and verify that everything is
correct. If you need to update o correct any information please 4o 5o. After you have verified all the information
please hit the Continue buttan at the bottom of the page.

Profile Informal

+Eirct Nama | HactHame

] |

“Address| |
[ |
ey ssmta L v
ez ary Phons |

Wark phans |

Fae|

tEmai | |

Bithdst=(Jan v |01 v[[2000 ~ Gander Female
£z Upload Hew Bictura: | Browse... | No fle selected.
% “{must bs 1pg, gif, or png)

e N et 1 vkt [ v w1 e e o o s e s

© €100 am - day of avant | () €100 pm - day bafars svant | @ sath

) Setect if and when you would like to receive text reminders for your scheduled events,
Text Reminders () 6:00 am - day of svent | () 6:00 pm - day bafors svant | O ssth
Phane Kumbar Mabile Camier | (Choose One) =

oramatianal Emails [ (Chack f you vant i racaiva promatianal amaiis from Mantdaira Seim Club)

Sarant/Guardian:

[TF you a1 under 18 years oid plaass snter you parenyauardian's nams)
Bacode: WA

Continue

b

Step 4: Click on your areas of interest or click None. Then Click “Continue.’

g9 My Interests

To select your interests:

+ Check the boxes that indicate your areas of interest
+ Click the Continue button at the battom of the page

*Note: Please check back periodically to update your areas of interest, We =re continually sesking opportunities to better serve our
dlients. Your feedback vill help us to better understand vhat services ve should add, drop or improve upon.

Select Your Interests

Name Description I'm Interested
None. Not currently interested in any options below. O
Pavilion Rentals Are you interested in learning about our pavilion rentals? O
Private Pool Parties Reserve the pool in off hours for a great party! Life Guards included [m]
Swim Lessons Are you interested in private or group svim lessans? O
Swim Team Are you interested in learning about our Svim Team? [m]
| Continue |

Step 5: Add information for all family members in your household or click no family members for individual/single
memberships. DO NOT ADD CHILDCARE PROVIDERS AS FAMILY MEMBERS. You will have the option to add
a childcare provider when enrolling for a membership.

£ % Add Family Member

on belaw
amily amzar buten stthe bemam

* indicates 3 raquirsd fisid.

Your interests have been updated successfully.

1 you do not wish te add a Family Member at this time,
click the No Family Members button,

jpload Wew Dictura:
Browse... | No file selected,
st be jpg, 93, or png)
Upload Picture

Add Family Member

*First Names
“Last Mames [rest
“mirthaate: v v v

sGender [NotSelected... v

Upload Hew Picture:  BrOVSE | N fite selected
*lmust be 100, 0, or poa)

abew)
oN

Family Members Already Added

‘|n..., [ ortndste | Pictwe |‘

[ o Farmy Hembers Found

Add Family Member | N Family Membars

Step 6: Select “Sign Up” for either a Family Membership or a Single Membership.



Membership Manager

In the membership managar, you can enroll yoursalf inta the mambarship programs. Click the details button to view more information and
purchase the membership.

Swim Memberships Available for Enroliment
Montclaire Swim Club Memberships

Membership Name Annual Price | Early Bird Late Fee

Family Membership X Before May 1
Sam 1, 2023 - Dec 31, 2022 | Full: $399.00 | ZETEIEY [\ | o Late Fae | Detalls ||| Sign Up |

Single Membership
Jan 1, 2022 - Dec 31, 2022

Full: $200.00 lo Late Fee || Details ||| Sign Up |

Step 7: You may add a childcare pass or purchase guest passes if you would like to here. Click “Continue to Payment.”

Please Note: If you have already sent payment or plan on mailing payment, you will have the option to choose this in
the next step.

Swim Membership Enrollment

Chaose the spacifics of the membarship you are creating for the client.
* indicates a required field.

Membership Information - Step 1

Membership Name: Family Membership
Details: Family memberships are to include members living in the current household under the age of 24.
Membership Dates: Jan 1, 2022 - Dac 31, 2022

Membership For:

= 20 gl | Unselect Family Member v |

Select Payment Options.

GrrrmlEBrE=D | Full Payment - $375.00 |

Additional Options
Child Care Pass: | No v |

Individual Guest Passes:

| at $2.00 par pass.
Totals
One Time Charge: § 375.00
Convenience Fee: § 10.31 (only if cc is to be used for payment)

Monthly Charge: $0.00
Convenience Fee: §0.00 (only if cc is to be used for payment)

| Continue to Payment |

Step 8: On this screen you can either enter your credit/debit card info to purchase or if you have already mailed payment or
plan to, click the box that says: I would like to send in a check for my payment. There is a convenience fee charged for all
credit/debit card payments. There is no convenience fee for payments made by check.

Membership Payment - Step 2

On the payment screen, enter your credit card or banking information to process the payment.
*all fields are required.

If you need to go back to the previous page to review your membership purchase,
DO NOT HIT THE BACK BUTTON ON THE WEB BROWSER, use the button below.

| Go back to previous page |

Payment Information - Step 2

First lame on Card: |test |
Lastfiame on Card: |test |
Billing Address: | test |
Billing City: |test |

Billing State: |1 |

Billing Zip Code: | 00000 |
Email Address |grantnna@yahoo.com |

& Time Charge:
e et Gy b e

Fill info here
for credit/debit CrediCandTyoe: - Selecaccpe: )

Credit Card Numberi | |
card payments

Credit Card CVV2: | | (s=curity code on back of credit card)

Expiration Date o1 wv|[2022 ~|
Send in Check

Thank you fer your family membership registration. Please remit your payment to the
<= belov.

Check here for
payments made
by check

Please make chacks payable ta:

. Box 37

edvardsville, IL 62023

] 1 would like to send in a check for my payment.

Check must be postmarked by: January 1

View Membership Agreement

[ * 1 agree to the Membership Agreement

| Go back to previous page | | Purchase Now |

Click on the “View Membership Agreement” link, and after reading, select the box “I agree to the Membership Agreement.”



Click on “Purchase Now”
You will move to a screen that states “Membership Purchased Successfully”
If payment has been made by credit/debt card, your membership is active immediately.

If you have already paid by check, your membership should become active within the next 24 hours. If you are planning to mail in
payment, your membership will become active pending receipt of payment. You will also receive an email from eSoft Planner
verifying membership registration. If you do not receive this email, please check your junk mail.

All payments by check must be mailed to:

Montclaire Swim Club

PO Box 37

Edwardsville, IL 62025

Once checks have been processed, you will receive a confirmation email. You can also view your status in “My Memberships”
under the “My Profile” heading.

Thank you, members! Here’s to an amazing 2023 season!

Montclaire Swim Club Board
montclaireswimclub@yahoo.com



mailto:montclaireswimclub@yahoo.com

